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 Lab 1 

 
 
The goal of this lab is to learn about the PCs (hardware and software) available for 
“troubleshooting”. 
 
Lab: 
 
Prepare a Fact Sheet that summarizes the hardware spec. of the PCs available in the Lab. 
(CPU, Memory, Busses, Hard Disk Drives, CD ROM, Floppy Disk Drives, CMOS 
settings, NICs, Modems, Display Adapters, OS).  
The information collected through the OS must be verified/complemented by “physical” 
inspection of the hardware.  
 
 
 
 


